
Original Parts 6 Month Warranty Policy

Illustrations

All photographs and illustrations are considered to be representations of the actual items. In some cases, 
there may be slight variations.
 
Quality Products

Products shown are not necessarily purchased from the equipment manufacturer.  We believe all 
Original Parts to be well suited for use as replacements for the identified OEM parts. When installed 
properly, eachreplacement part should perform at least as well as the part it replaces. The use of 
manufacturers’ numbers are for reference purposes only. They do not imply that an item was purchased 
from or made for a specific manufacturer. 
 
Satisfaction Guaranteed

If you are not completely satisfied with an item for any reason, simply call us within 6 months of the 
invoice date. We will issue a Return Merchandise Authorization (RMA) number, and you can return the item 
for credit. 

THERE WILL BE NO RESTOCKING CHARGE ON ANY Original Parts RETURNED WITHIN THE 6 MONTH 
LIMIT from the invoice date.
 
Returns

We want you to be completely happy with your purchase.  We offer easy no hassle returns on 
Original Parts. If you are not completely satisfied with an item for any reason, simply call us within 6 
months of the invoice date.

THERE WILL BE NO RESTOCKING CHARGE ON ANY Original Parts RETURNED WITHIN THE 6 MONTH 
LIMIT from the invoice date.

*Please remember, all returns are subject to our thorough inspection. In order to receive credit, the returned item must be in complete, new, 
and resalable condition unless the product is determined to be defective.
 
Shortages

Although we try our best to ensure the accuracy of your order, discrepancies can occur. 
BE SURE TO CHECK ALL PACKAGES UPON RECEIPT. If you have any questions, please call us.
 
Damage

We will package your order with the same care and attention as you would yourself. Unfortunately, acci-
dents can happen. If your order is damaged upon receipt, call us immediately so we can assist you in your 
claim and ship your reorder. BE SURE TO SAVE YOUR CARTON EXACTLY AS IT WAS RECEIVED FOR CLAIMS 
INSPECTION.
 
Note:  Our aggregate liability for direct damages shall not exceed the total amount of consideration paid or expressly payable by customer to us. Neither we nor 
our officers, directors, employees, or affiliates are liable to you for any special, indirect, incidental, consequential, punitive, or exemplary damages, including, but 
not limited to, lost profits, business interruption, loss of data or cost of cover, even if we have knowledge of the possibility of such damages.
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