
 

 

Maintenance Steps and Warranty Information 

 
Daily cleaning with approved detergents and a power-washer is recommended for extended service life 

of the mat. DO NOT use BLEACH or any BUTYL-BASED DEGREASER, usage of these chemicals will shorten 

the expected service life of the mat and may void the warranty. 

 

- Scrub daily with warm water and mild soap to solubilize and wash away grease. 
- Any use of dishwashers or unapproved cleaners may result in the premature 

deterioration/damage to the matting and will not be covered under warranty.  
- Harsh chemical residue from tile or floor cleaner that is transferred through contact between a 

mat and an undried floor may cause premature deterioration/damage to matting and will not be 
covered under warranty.  

- Do not fold mats or roll and stand on end when storing.  
 

 

WARRANTY: All Notrax® floor mats are guaranteed 100% under normal conditions of use.  A full refund 

or replacement (based on the manufacturer’s discretion) will be made. Buyer has the responsibility to 

determine the suitability of the product and assumes any liability in connection with such use. Seller 

shall not be liable for damages in excess of purchase price of product. Warranty does not apply to 

splicing or seaming of mats. Laminate – top products (including UniFusion™ products) with foam backing 

are not guaranteed against spike heels or stool legs.  Notrax® - Mats for Professional Use guarantees the 

bond on all Notrax® laminated mats that incorporate the UniFusion™ process for the lifetime of the mat. 

The bond is guaranteed under normal conditions of use in reasonable dry application environments, or a 

full refund or replacement mat (based on the manufacturer’s discretion) will be issued. Proof of 

purchase is required for all refunds or replacements. This lifetime warranty protects against 

delamination or bond failure, and does not cover issues unrelated to the bond such as wear or foam 

tears. 

 


